PINNACLE  RESPONSE PERCENTAGES

QUALITY INSIGHT March 2026

NORTH DAKOTA Assisted Living

The following graphs display the percentage of respondents that selected each rating value. Each color
represents a different rating value. All values reflect averages from the last 365 days.

OVERALL SATISFACTION

Rating ND National
Value AVG
5l 66%  49%
4  28% @ 37%
3 4% 10%
2 @ 1% 2%

1 0% 1%

Rating ND National
Value AVG
5l 7% 53%
4@ @ 26%  34%
3 3% 9%
2 @ o% @ 2%
1 0% 1%

Rating ND National
Value AVG
5l 42%  36%
4 33%  31%
3 1% 21%
2l 6% - 8%
1l 2% 4%
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The following graphs display the percentage of respondents that selected each rating value. Each color
represents a different rating value. All values reflect averages from the last 365 days.

QUALITY OF FOOD

Rating ND National
Value AVG
5Hl  40%  34%
4 M 4% 37%
3 S 13% 19%
> 5% @ 6%

1 1% 3%

Rating ND National
Value AVG
5 o7% 56%
4@ @ 28% @ 31%
3 4% 9%
2> o% @ 3%
1 0% 1%

Rating ND National
Value AVG
5 77% 68%
48 @ 22% @ 26%
3 1% 5%
2@l o% @ 1%
1M o% @ 0%
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The following graphs display the percentage of respondents that selected each rating value. Each color
represents a different rating value. All values reflect averages from the last 365 days.

RESPONSE TO PROBLEMS

Rating ND National
Value AVG
5l 73%  55%
4l  20% @ 20%
3 6% 1%
2 1% 3%

1 1% 2%

Rating ND National
Value AVG
5 8%  79%
4 @ 14% @ 17%
3 1% 2%
2 o% @ 1%
1 0% 1%

Rating ND National
Value AVG
5 72% 53%
4 B 24% 30%
3 2% o 11%
>l 1% 4%

1 1% 2%
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The following graphs display the percentage of respondents that selected each rating value. Each color
represents a different rating value. All values reflect averages from the last 365 days.

ACTIVITIES

Rating ND National
Value AVG
5 72% @ 57%
4@ @ 22% = 30%
3 6% 9%
2 @ 1% 2%
1 0% 1%

Rating ND National

Value AVG

s 7% 67%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 4 25% 3 26%
3 - 3% 5%
2 o% @ 1%
1l 1% 1%

Rating ND National
Value AVG
5l @ 74% 59%
4 25% 32%
3 1% 7%
2 @ 0% 1%
1 0% 1%
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The following graphs display the percentage of respondents that selected each rating value. Each color
represents a different rating value. All values reflect averages from the last 365 days.

SAFETY AND SECURITY

Rating ND National
Value AVG
s 77% 68%
4@ @ 21% @ 25%
3 2% 5%
> @ o% 1%
1 0% 1%

Rating ND National
Value AVG
5 8%  69%
4 @ 15% @ 21%
3 2% 6%
2 @ o% @ 2%
1l 1% 2%

Rating ND National
Value AVG
5l @ 70%  54%
4@ @ 22% @ 25%
3 5% 1%
>l 2% 4%

1 1% 5%
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