
• Skill assessment

• Training and skill development

• Job certification and licensing help

• Job placement guidance

• Resume and interview coaching

• Connect to community resources (English as a
second language, etc.)

The New American Employment Program Can Help 
You Meet North Dakota’s Workforce Needs 
The State of North Dakota is working together with employers and community partners to offer training, 
employment and other support to refugees and other newly arrived individuals so they can live, work and thrive 
in their new communities. 

Trained career navigators and case managers will work directly with employers and individuals to meet local 
workforce challenges.

• Connection to work-authorized job applicants

• Translation and interpretation support

• Consultation on cultural and language questions

CONTACT A CAREER NAVIGATOR NEAR YOU  

BISMARCK
Leoncya Ngoma 
lngoma@nd.gov 

701.328.6440 

FARGO
Bridget Hill  

bridgethill@nd.gov 
701.239.7399

GRAND FORKS
Jennifer Contreras 
jcontreras@nd.gov 

701.795.2771 

SUPPORT FOR INDIVIDUALS

SUPPORT FOR EMPLOYERS  

Health & Human Services  |  Job Service

Employers will benefit by filling open 
positions while developing and retaining a 
more trained, diverse and skilled workforce 

Individuals will benefit by finding meaningful employment within their new communities




