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Introduction 
ReadyOp is an innovative approach to interoperable communications based on lessons learned in 
the field with actual first responders, airports, mass transit, government agencies, hospitals and 
corporations. ReadyOp is a secure, web-based platform initially developed for incident and 
emergency planning, immediate access to information, and fast, flexible and efficient 
communications. ReadyOp integrates multiple databases and a communications platform for fast, 
efficient access to information, as well as the ability to plan, coordinate, direct and communicate 
with multiple persons, groups and agencies.  ReadyOp provides a single location for planning, 
response, communication and documentation of personnel, assets and activities during both 
training and actual incidents and emergencies. 
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Terminology & Definitions 
Agency/Silo 
Organizational entity within the application to separate out different user group access. Example: 
Users within a healthcare facility will only have access to their own facility’s Agency/Silo. EPR/State 
users may have access to all internal and facility Agencies/Silos. 

Tab 
Organizational entity within an Agency/Silo to separate out different contact groups, dashboards, or 
other information. 

Object box 
Organizational entity within a tab to group together like-contacts or link to external information. 

Roster 
The list of contacts stored in the application. Roster columns are customizable by application 
admins. All users can search and filter roster fields to find contacts. The roster is specific to the 
Agency/Silo you are currently accessing. 

User 
A person with a user account and access to the system. A user will be asked to log in and have 
controlled permissions to certain areas of the application. 

Contact 
A person with stored information in the application. A contact may or may not be a User. System 
messages are sent to individual contacts or groups of contacts. A contact does not have direct 
system access. 
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How To’s 
Overview of Workspace 

Notes: Workspaces (AKA Silos/Agencies) organize data within Ready Op.  A workspace 
contains items that relate to that workspace.  With data organized in this way, it is easy to go 
anywhere in the system.  When you log in, you will be asked to select the workspace/silo 
you’d like to view. If you have access to multiple workspaces, you will have the option to 
view another. Once you have logged in, click on the drop down in the top right corner of the 
screen to view another workspace. If you only have access to a single workspace/silo, you 
will only see one option to choose from. 

 

Steps: 

• Click on the drop-down box to select your facility. 
• Selecting your facility will bring you to the Dashboards below. 

 

Long Term Care (LTC) Facilities 

 

1. Statewide Bed Availability Tab: 

Steps: 

• Click on the “Statewide Bed Availability” tab. 

 

Notes:  The Statewide Bed Availability tab not only allows for input of your facility’s available beds; 
it also will show you the beds available for hospitals across the state. 
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2. LTC Bed Availability Form: 

Steps: 

• Click on the “LTC Bed Availability Form” tab. 

 

 

Notes:  The LTC Bed Availability Form allows you to input your bed availability information into 
ReadyOp. 
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3. Patient Tracking Dashboard: 

Steps: 

• Click on the “Patient Tracking Dashboard” tab. 

 

Notes:  The Patient Tracking Dashboard allows you to monitor resident movement from the sending 
facility to the receiving facility during an evacuation.  The Dashboard also includes important 
evacuation information including sex, DOB, mobility adjuncts, etc. 

 

4. Important Links: 

Steps: 

• Click on the “Important Links” tab. 

 

 

 

Notes:  The Important Links tab provides quick links to NDHHS information and resources available 
to hospitals and long-term care facilities. 
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5. Respiratory Pathogen: 

Steps: 

• Click on the “Respiratory Pathogen Report” tab. 

 

Notes:  This tab provides a weekly Respiratory Pathogen report from NDHHS that provides 
information on respiratory disease cases in ND and other information. 
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6. ND Disease Report Dashboard: 

Steps: 

• Click on the “ND Disease Report Dashboard” tab. 

 

 

Notes:  This tab provides a weekly report from NDHHS that provides information on disease cases 
in ND based on the different types of conditions and counties in ND.   

 

7. Roster: 

Steps: 

• Click on the “Roster” tab. 

 

 

Notes:  This tab provides the facility with roster management capabilities for tracking staff. 
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Hospitals 

 

Steps: 

• Click on the drop-down box to select your facility. 
• Selecting your facility will bring you to the Dashboards below. 

Notes: Hospitals will have more tabs available than Long Term Care facilities. 

 

 

 

 

1. Hospital Advisory Dashboard: 

Steps: 

• Click on the “Hospital Advisory Dashboard” tab. 

 

 

Notes:  This tab provides the facility with the Hospital Admission Advisory tracking sheet.  This tab 
provides information on hospital advisories for all hospitals across the state. 
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2. Hospital Advisory Form: 

Steps: 

• Click on the “Hospital Advisory Form” tab. 

 

Notes:  This tab provides the facility with the Hospital Admission Advisory form.  By completing the 
form and clicking “Submit” the facility can provide real-time updates on admission advisories in 
their facility. 
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3. Hospital Respiratory Reporting: 

Steps: 

• Click on the “Hospital Respiratory Reporting” tab. 

 

 

Notes:  This tab provides the Hospital Respiratory Data Weekly Reporting Form.  This form must be 
completed weekly and provides data to the National Healthcare Safety Network (NHSN) 
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4. Statewide Bed Availability: 

Steps: 

• Click on the “Statewide Bed Availability” tab. 

 

 

Notes:  This tab provides the bed availability of medical facilities across the state.  Both hospital 
and long-term care facilities can provide their bed availability status. 
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Steps: 

• Click on the “Statewide Bed Availability” tab. 

 

 

Notes:  This tab provides the form that medical facilities can complete to provide their bed 
availability status. 
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5. Important Links: 

Steps: 

• Click on the “Important Links” tab. 

 

Notes:  The Important Links tab provides quick links to NDHHS information and resources available 
to hospitals and long-term care facilities. 

 

6. Respiratory Pathogen Report: 

Steps: 

• Click on the “Respiratory Pathogen Report” tab. 

 

Notes:  This tab provides a weekly Respiratory Pathogen report from NDHHS that provides 
information on respiratory disease cases in ND and other information. 
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7. ND Disease Report Dashboard: 

Steps: 

• Click on the “ND Disease Report Dashboard” tab. 

 

 

Notes:  This tab provides a weekly report from NDHHS that provides information on disease cases 
in ND based on the different types of conditions and counties in ND.   

 

8. Roster: 

Steps: 

• Click on the “Roster” tab. 

 

 

Notes:  This tab provides the facility with roster management capabilities for tracking staff. 
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Hospital Admission Advisories 
Going on Advisory in One Area 

 Steps: 

1. Check ReadyOp Dashboard: 

o Access Dashboard here: Hospital Admission Advisory Dashboard 

 

o Check to make sure your facility has no current advisories. If no current 
advisory, go to Going On Advisory in a Second Area While Currently On Advisory 

2. Fill out and submit Hospital Admission Advisory Form: 

o Access Hospital Admission Advisory Form here: Hospital Admission Advisory 
Form - ND Health & Human Services 

 

o Select a Medical Facility: Choose the appropriate medical facility from the list. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1E66rEuCY3JCFZBAPB0y3_1--Zw8LO6-KwtjGVi8Wq48%2Fedit%3Fusp%3Dsharing%26rm%3Dminimal&data=05%7C02%7Cryanrippley%40nd.gov%7C65010e99d46f4d516e8e08dd0a5ac34e%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C638678107166439583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dbnns3xVze5GLmxuRYFE2yyGL6CxVMgX3BOV3yFhN1M%3D&reserved=0
https://ndeprops.readyop.com/fs/4cdt/88052b7f
https://ndeprops.readyop.com/fs/4cdt/88052b7f
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o Enter Submitter's Information: Provide the first and last name of the person 
submitting the advisory information. 

o Provide Contact Information: Enter a phone number for the point of contact for 
additional inquiries. 

o Set Date and Time: Click on the clock icons next to the date and time fields to 
autofill with the current date and time. 

o Choose Advisory Status: Click on the red box labeled ‘On Advisory’. 

o Specify Advisory Area & Reason for Advisory: Indicate which area is going on 
advisory. 

o Submit the Entry: Complete the process by submitting the entry. 

 

Going off Advisory in One Area 
 Steps: 

1. Check ReadyOp Dashboard: 

o Access Dashboard here: Hospital Admission Advisory Dashboard 

 

o Check your facilities current advisories. If on multiple advisories go to Going Off 
Advisory in One Area but Staying on in Another 

2. Fill out and submit Hospital Admission Advisory Form: 

o Access Hospital Admission Advisory Form here: Hospital Admission Advisory 
Form - ND Health & Human Services 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1E66rEuCY3JCFZBAPB0y3_1--Zw8LO6-KwtjGVi8Wq48%2Fedit%3Fusp%3Dsharing%26rm%3Dminimal&data=05%7C02%7Cryanrippley%40nd.gov%7C65010e99d46f4d516e8e08dd0a5ac34e%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C638678107166439583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dbnns3xVze5GLmxuRYFE2yyGL6CxVMgX3BOV3yFhN1M%3D&reserved=0
https://ndeprops.readyop.com/fs/4cdt/88052b7f
https://ndeprops.readyop.com/fs/4cdt/88052b7f
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o Select a Medical Facility: Choose the appropriate medical facility from the list. 

o Enter Submitter's Information: Provide the first and last name of the person 
submitting the advisory information. 

o Provide Contact Information: Enter a phone number for the point of contact for 
additional inquiries. 

o Set Date and Time: Click on the clock icons next to the date and time fields to 
autofill with the current date and time. 

o Change Advisory Status: Click on the green box labeled ‘Off Advisory’. 

o Submit the Entry: Complete the process by submitting the entry. 

 

Going on Advisory in a Second Area While Currently on Advisory 
 Steps: 

1. Check ReadyOp Dashboard: 

o Access Dashboard here: Hospital Admission Advisory Dashboard 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1E66rEuCY3JCFZBAPB0y3_1--Zw8LO6-KwtjGVi8Wq48%2Fedit%3Fusp%3Dsharing%26rm%3Dminimal&data=05%7C02%7Cryanrippley%40nd.gov%7C65010e99d46f4d516e8e08dd0a5ac34e%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C638678107166439583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dbnns3xVze5GLmxuRYFE2yyGL6CxVMgX3BOV3yFhN1M%3D&reserved=0
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o Check to make sure your facility has no current advisories. 

2. Fill out and submit Hospital Admission Advisory Form: 

o Access Hospital Admission Advisory Form here: Hospital Admission Advisory 
Form - ND Health & Human Services 

 

o Select a Medical Facility: Choose the appropriate medical facility from the list. 

o Enter Submitter's Information: Provide the first and last name of the person 
submitting the advisory information. 

o Provide Contact Information: Enter a phone number for the point of contact for 
additional inquiries. 

o Set Date and Time: Click on the clock icons next to the date and time fields to 
autofill with the current date and time. 

o Choose Advisory Status: Click on the red box labeled ‘On Advisory’. 

https://ndeprops.readyop.com/fs/4cdt/88052b7f
https://ndeprops.readyop.com/fs/4cdt/88052b7f
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o Specify Advisory Areas & Reason for Advisory: List the previously advised area 
and the new department going on advisory. 

Example: Facility is actively on advisory for Stroke due to non-functioning CT 
and is now also on Emergency Department advisory due to lack of available 
beds. Reason for Advisory should be written as “Stroke and Emergency 
Department advisory due to non-functioning CT scanner and lack of available 
beds.” 

o Submit the Entry: Complete the process by submitting the entry. 

 

Going off Advisory in One Area but Staying on in Another Area 
 Steps: 

1. Check ReadyOp Dashboard: 

o Access Dashboard here: Hospital Admission Advisory Dashboard 

 

o Check your facilities current advisories. 

2. Fill out and submit Hospital Admission Advisory Form: 

o Access Hospital Admission Advisory Form here: Hospital Admission Advisory 
Form - ND Health & Human Services 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1E66rEuCY3JCFZBAPB0y3_1--Zw8LO6-KwtjGVi8Wq48%2Fedit%3Fusp%3Dsharing%26rm%3Dminimal&data=05%7C02%7Cryanrippley%40nd.gov%7C65010e99d46f4d516e8e08dd0a5ac34e%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C638678107166439583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dbnns3xVze5GLmxuRYFE2yyGL6CxVMgX3BOV3yFhN1M%3D&reserved=0
https://ndeprops.readyop.com/fs/4cdt/88052b7f
https://ndeprops.readyop.com/fs/4cdt/88052b7f
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o Select a Medical Facility: Choose the appropriate medical facility from the list. 

o Enter Submitter's Information: Provide the first and last name of the person 
submitting the advisory information. 

o Provide Contact Information: Enter a phone number for the point of contact for 
additional inquiries. 

o Set Date and Time: Click on the clock icons next to the date and time fields to 
autofill with the current date and time. 

o Maintain Advisory Status: Click on the red box labeled ‘On Advisory’. 

o List Remaining Advisory Area (Reason for Advisory): Indicate only the 
department that continues to be on advisory. 

Example: Facility is off Stroke advisory but needs to remain on Emergency 
Department advisory only. Reason for Advisory should be written as “Emergency 
Department advisory due to lack of available beds.” 

o Submit the Entry: Complete the process by submitting the entry. 
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Roster Management 
Create a new Contact (Individual) 

Notes: Enter a contact into ReadyOp when you need to add a new individual or entity to 
your contact roster for sending alerts or messages. The primary purpose is to ensure that all 
relevant parties are included in your roster, enabling efficient and timely dissemination of 
information during emergencies. 

 Steps: 

1. Log into ReadyOp and navigate to the “Roster” tab. 

2. Select the Actions menu near the top left corner of the screen. 

 

 

3. Click on New Contact. 
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4. Determine Visibility: 

 

o Choose Agency. 

o Choose Personal if the contact is specific to you only as a user (visible only to 
you). 
Note: It is not recommended to use Personal due to visibility being limited to 
your user access only. 

5. Enter Contact Details: 

o First Name: Format as "John" (capitalize the first letter). 

o Last Name: Format as "Doe" (capitalize the first letter). 

o Associated Organization: Enter the entity the individual is associated with (e.g., 
workplace, Next of Kin facility). Limit to 32 characters. 

o Title/Job Duty: Enter their highest job role (e.g., RN, Administrator) or facility 
association (e.g., Next of Kin) 

o Tags: Enter tags separated by commas to identify the record type subcategory 
(e.g., LTC for long-term care or HOS for Hospital).  
Note: Each contact can have only one record type. Tags help to filter contacts 
further than their record type. It is important that the Tags remain consistent.  

▪ If the individual requires multiple record types, enter them multiple 
times with the appropriate record type for each. The contact information 
will remain the same, and the system will only send one notification per 
common phone/email/SMS unless different contact info is provided for 
each record type. 

1. Example: John Doe is the CEO of Pisek Ambulance, 
Administrator of Pisek Hospital, and Emergency Manager for 
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Walsh County. Enter him three times with three different record 
types. 

6. PIN: Leave this field blank. 

7. User Account: Only associate with an approved user account. This step only applies to 
contacts that also have/need a paid user account to access the system themselves. 

8. Record Type: Select the record type that best matches their role. 

o Example: If John Doe works for Pisek Hospital, his record type would be HOS 
(Hospital). If Jane Doe works for Pisek Nursing Home, her record type would be 
LTC (Long Term Care). If Donald Duck is a nursing home next of kin contact, his 
record type would be LTC (Long Term Care).  

▪ HOS - Hospital 
▪ LTC – Long-Term Care 

9. Address Information: 

o Street Address: Enter the facility's street address when possible (e.g., for 
hospitals, clinics, or other specific associated organizations). Next of kin should 
be entered under the facilities address.  

o City: Enter the full city name (capitalize the first letter). 

o County: Enter the associated county (capitalize the first letter). 

o State: Enter the state abbreviation (capitalize the full abbreviation). 

o Zip Code: Enter the 5-digit zip code or 5 digits + 4 additional digits (e.g., 12345-
6789). 

o Country: Enter the country abbreviation (capitalize the full abbreviation). 

10. MRC Job Role and License: Leave this field blank. 

11. Phone Numbers: 

o Categorize phone numbers appropriately. 

o Set the Country Code to US (+1). 

o Indicate if the number is textable by selecting Yes or No. 

12. Email Addresses: 

o Categorize email addresses appropriately based on their purpose (e.g., 
personal, work). 
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13. Save the Contact: 
After entering all necessary information, select Save. 

 

14. Verify Contact is in the Roster 

After selecting Save, you should see your contact in the roster. 

 

Note: You may need to search to locate the contact if you have a large existing roster. 

 

By following these steps, you ensure that your contact roster remains clean and 
consistent.  

 

 

 

Bulk Contact Import 
Notes: Import a list of contacts into ReadyOp when you need to add or update multiple 
individuals or entities to your roster simultaneously. The primary purpose is to efficiently 
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update and manage your contact roster, ensuring that all necessary individuals are included 
in your communication strategy. This facilitates quick and coordinated communication 
during emergencies or routine operations. 

 Steps: 

1. Prepare the Contact List: Using the ReadyOp Template provided, enter required 
information in the template. Ensure that your list of contacts is saved in .xlsx format. 

Note: The Provided template has controlled fields meant to help maintain a 
clean and manageable roster. It is also important to note that Bulk Contact 
imports may result in unintended duplication of contacts if your roster template 
includes someone already in your list.  

 

2. Log in to ReadyOp: Access your ReadyOp dashboard with your credentials. 

 

3. Navigate to Roster: Locate the roster section in the dashboard.
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4. Navigate to the Actions menu: Locate the section for importing from Excel.

 

5. Upload the Contact List: Select and upload the prepared file from your device. 

 

6. Check for Errors: Review the import for any areas highlighted in red and make any 
necessary changes by double-clicking on the error. 

 

7. Import Contacts: Select "Import Contacts" to add them to your roster. 

8. Verify Contact is in the Roster

 

By following these steps, you ensure that your communication network is updated 
efficiently, saving time, and minimizing errors.  
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Delete a Contact 
Notes: Delete a contact in ReadyOp when an individual or entity is no longer part of your 
roster, or when their information needs to be removed for security or privacy reasons. This 
process is also useful for maintaining an up-to-date and accurate contact roster. The 
primary purpose is to ensure that your contact roster remains current and relevant. 
Removing outdated or unnecessary contacts helps streamline communication and 
prevents sending information to individuals who no longer require it. 

 Steps: 

1. Log in to ReadyOp: Access your ReadyOp dashboard using your credentials. 

2. Navigate to Roster: Locate the Roster section where your contacts are listed.

 

3. Search for the Contact: Use the search filters to find the contact you wish to delete.

 

4. Select the Contact: 

o Method 1: Click the check mark next to the contact.
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o Method 2: Double-click on the contact to open their details.

 

5. Delete the Contact: 

o Method 1: Locate “Delete Selected” from the Action Menu.

 

o Method 2: Locate the “Delete” button. 
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6. Confirm Deletion: Confirm that you want to delete the contact, enter “delete me” when 
prompted, and select the “Delete” button to complete the process. 

 

7. Update the Roster Template: Remove the contact from both ReadyOp and your roster 
template. This prevents accidental re-importing of the contact back into ReadyOp. 

By following these steps, you are ensuring that your contact roster is up-to date and 
accurate. 

 

Bed Availability 
Submitting Bed Availability (Hospitals) 
Notes: Accurate and timely submission of bed availability data is crucial for efficient 
patient management and resource allocation during emergencies or disasters. This 
information is used by NDHHS EPR to understand each hospital’s ability to handle specific 
types of patients during an emergency. Remember to regularly update this information as 
situations evolve to maintain the effectiveness of emergency response efforts. 

Steps: 

1. Navigate to the Bed Availability submission form in ReadyOp: ND Hospital Bed 
Availability Data (Hospitals) - ND Health & Human Services 

2. Fill out & submit form: 
a. Set current date/time (date/time of the form submission) 
b. Select your hospital’s name from the dropdown menu 
c. Complete Capability Assessment Yes/No fields 
d. Complete Mass Casualty Incident questions (if needed) 

i. Red patients = immediate care 
ii. Yellow patients = delayed care 

iii. Green patients = minor injuries 
e. Complete Bed Type Availability section 
f. Click “Submit” at the bottom of the form to submit responses to NDHHS EPR 

 

https://ndeprops.readyop.com/fs/4cgX/0e4784d4
https://ndeprops.readyop.com/fs/4cgX/0e4784d4
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Submitting Bed Availability (Long-Term Care Facilities) 
Notes: Accurate and timely submission of bed availability data is crucial for efficient 
patient management and resource allocation during emergencies or disasters. This 
information is used by NDHHS EPR to understand each hospital’s ability to handle specific 
types of patients during an emergency. Remember to regularly update this information as 
situations evolve to maintain the effectiveness of emergency response efforts. 

Steps: 

1. Navigate to the Bed Availability submission form in ReadyOp: ND Longterm Care Bed 
Availability Data - ND Health & Human Services 

2. Fill out & submit form: 
a. Set current date/time (date/time of the form submission) 
b. Select your facility’s name from the dropdown menu 
c. Complete Bed Type Availability sections: 

i. Skilled Nursing Beds 
ii. Basic Care Beds 

iii. Assisted Living Beds 
d. Click “Submit” at the bottom of the form to submit responses to NDHHS EPR 

 

 

Patient Tracking 
 Downloading ReadyOp mobile app & entering key 

Notes: To utilize ReadyOp’s patient tracking capabilities, you will need to first download the 
ReadyOp forms application on your mobile device. 

Steps: 

1. Use the QR codes below to navigate to your app store & download the “ReadyOp 
Forms” mobile app: 

a. Android:                                                 Apple: 

     
2. Once installed, open the application 
3. Click on “Have a Silo & Key” in the lower left corner 

https://ro.eprops.hhs.nd.gov/fs/4cg9/eac2e2e4
https://ro.eprops.hhs.nd.gov/fs/4cg9/eac2e2e4
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4. Enter your first and last name all one-word, a hyphen, and your agency’s 

abbreviation. Ex: DuaneEll-NDHHS 

 
5. Enter they numerical key provided to you by NDHHS 
6. You can select “Remember Me” or enable FaceID at this time if you wish. Click on 

“Continue”. 
7. You are now logged into the Patient Tracking Forms for NDHHS 

 

 Accessing Patient Tracking forms 
Notes: After you have downloaded the “ReadyOp Forms” mobile app to your mobile device 
and logged in, you will have the ability to access forms and submit patient information. 

 Steps: 

1. From the Menu, select “Forms” 
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2. You will have access to two forms: 

a. NDHHS Mass Casualty Triage & Tracking - This form is for MCI Events and 
allows users to scan triage tags, provide triage and transport details, 
minimal patient identifications if available. The submitted information 
allows facilities to see which patients are coming to them via the 
dashboards. 

 
b. NDHHS Facility Patient Tracking - This form is for facility evacuations; it 

has the capability to scan evacuation forms provided to the hospitals and 
long-term care facilities. This form has some general information to assist in 
placement, and transport of evacuees. 
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Video Tutorials & Additional Support 
 

Overview of Workspace 

Hospital Advisories 

Roster Management 

Bed Availability 

Patient Tracking 
 

 

 

 

 

 

For additional application support/questions, please contact:  

 


