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Introduction

ReadyOp is an innovative approach to interoperable communications based on lessons learned in
the field with actual first responders, airports, mass transit, government agencies, hospitals and
corporations. ReadyOp is a secure, web-based platform initially developed for incident and
emergency planning, immediate access to information, and fast, flexible and efficient
communications. ReadyOp integrates multiple databases and a communications platform for fast,
efficient access to information, as well as the ability to plan, coordinate, direct and communicate
with multiple persons, groups and agencies. ReadyOp provides a single location for planning,
response, communication and documentation of personnel, assets and activities during both
training and actual incidents and emergencies.
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Terminology & Definitions

Agency/Silo

Organizational entity within the application to separate out different user group access. Example:
Users within a healthcare facility will only have access to their own facility’s Agency/Silo. EPR/State
users may have access to all internal and facility Agencies/Silos.

Tab

Organizational entity within an Agency/Silo to separate out different contact groups, dashboards, or
other information.

Object box

Organizational entity within a tab to group together like-contacts or link to external information.

Roster

The list of contacts stored in the application. Roster columns are customizable by application
admins. All users can search and filter roster fields to find contacts. The roster is specific to the
Agency/Silo you are currently accessing.

User

A person with a user account and access to the system. A user will be asked to log in and have
controlled permissions to certain areas of the application.

Contact

A person with stored information in the application. A contact may or may not be a User. System
messages are sent to individual contacts or groups of contacts. A contact does not have direct
system access.
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How To’s

Overview of Workspace

Notes: Workspaces (AKA Silos/Agencies) organize data within Ready Op. A workspace
contains items that relate to that workspace. With data organized in this way, it is easy to go
anywhere in the system. When you log in, you will be asked to select the workspace/silo
you’d like to view. If you have access to multiple workspaces, you will have the option to
view another. Once you have logged in, click on the drop down in the top right corner of the
screen to view another workspace. If you only have access to a single workspace/silo, you
will only see one option to choose from.

MD Health & Human Serv

Steps:

e Clickonthe drop-down box to select your facility.
e Selecting your facility will bring you to the Dashboards below.

Long Term Care (LTC) Facilities

Statewide Bed Availability |~ LTC Bed Availability Form | Patient Tracking Dashboard = Important Links ~ Respiratory Pathogen Report MO Disease Report Dashboard ~ Roster

1. Statewide Bed Availability Tab:
Steps:

e Click onthe “Statewide Bed Availability” tab.

RTH Date Updated On
Dakofa | weansmesseved  Statewide Bed Availability 1211372024
24 15 23 62
e — — — e
8 8 3 3
» Surgical Labor & Delivery Paychiaic Gneology
2 9 8 9 5
. o g ] g
= 4 4 10 7
= 1 4 2 7

Notes: The Statewide Bed Availability tab not only allows for input of your facility’s available beds;
it also will show you the beds available for hospitals across the state.
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2. LTC Bed Availability Form:
Steps:

e Click onthe “LTC Bed Availability Form” tab.

ND Longterm Care Bed Availability Data

Collection of Essential Elements of Information to inform during emergencies and disasters

Date Time
© hrs ©

Name of Long Term Care Facility

Bed Availability

Mumber of in-patient beds in the facility
A staffed occupied bed is licensed and has a patient already assigned to it

A staffed available bed is a licensed and physically available with staff on hand to attend to patients.

Skilled Nursing

1a. Staffed Occupied Beds 1b. Staffed Available Beds
0 0

Basic Care

2a. Staffed Occupied Beds 2b. Staffed Available Beds
0 0

Assisted Living

3a. Staffed Occupied Beds 3b. Staffed Available Beds
0 1]

Notes: The LTC Bed Availability Form allows you to input your bed availability information into
ReadyOp.
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3. Patient Tracking Dashboard:
Steps:

e Click onthe “Patient Tracking Dashboard” tab.

A B c D E

Facility Patient Tracking

Q| Health & Human

Patient ) . _ Hospital _ Patient _ Mobility _ _ _ ™ _ - e —| vt _ Departure _  Arrival _
o Evacuating Facilty = Carelevel = o /00 0 = (0L T agino T Sex= DOB = Conditions = Destination Facility = VehiclelD — “°Filre —  SUial
Ashley Ashley Medical . » » Bismarck St Alexius 1201212024 1201212024
5 67690 Conier Assisted Living ~ Critical Critical Stretcher F oo 120402024 Dialysis. Ventilator Medical Contar V6007 1235 1238
Bismarck Edgewood )
: ’ ’ Aneta Aneta Parkview 1201212024 1201212024
s 12345 Vista at Edgewood | Skilled Nursing Delayed Wheelchair M 12/412024 Cloalth center V6007 1932 1224

Village

Notes: The Patient Tracking Dashboard allows you to monitor resident movement from the sending
facility to the receiving facility during an evacuation. The Dashboard also includes important
evacuation information including sex, DOB, mobility adjuncts, etc.

4. Important Links:

Steps:

e Clickonthe “Important Links” tab.

NDHHS Links and Information

For additional information contact the DOC at 701-328-0707

EPR Resource and Asset Guide

Health Response and Licensure

ND State Lab

Catslog of Avaiisbie Azzefz Webazite Webszite
2 2 (4
EPR Medical Cache Public Health Division Public Health Data & Statistics
Cirder Medical Cache llems Here ebaite Webszite
ke ke 4
HD Health Alert Metwork EFPR Unit ND CISM Team
Archive of Pasf Health Alert Messages Webszite Activate the ND CISA Team
2 2 4

Notes: The Important Links tab provides quick links to NDHHS information and resources available
to hospitals and long-term care facilities.
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5. Respiratory Pathogen:
Steps:

e Click on the “Respiratory Pathogen Report” tab.

Data Descriptions

Week 51

Hospitalization/Death

Overview Demographics

2024-2025 Respiratory Pathogen Weekly Report

DCikOfCl [ A SR North Dakota Department of Health and Human Services i ik D ), Al
Last updated:  12/24/2024
[ Combined j Last Week Season Total
[ Influenza ) [ RSV j [ covip-19 ) Cases of Influenza: 302 815
Cases of RSV: 22 61

Overall respiratory activity continues to increase with laboratory-confirmed

influenza cases nearly tripling from the previous week. Aggregate laboratory

positivity for influenza passes COVID-19 levels for the first time this season, and Cases of COVID-19: 440 6438
overall outpatient ILI reaches 4.72%. !

Vaccines are our best defense against serious illness from viruses like influenza, Qutpatient Visits for Respiratory lliness: A472% 2.76%
COVID-19, and RSV. By getting vaccinated, you're not just protecting yourself,

you're helping to protect vulnerable populations as well as your family and friends.

For more information on immunizations, please visit our immunization page here.

Combined Respiratory Cases by Week Number Select a County
Pathogen ®Influenza ®COVID-19 @RSV

600
] 4
= 400
5
2
(&]
o
i
S 200

B\‘ 0 9 12 1 8 10 13 16 [ 23 a 5 30 ; % 3 2 > 14 22
0 v I8 i i I h
0 3 ) 5 50
Week No

Notes: This tab provides a weekly Respiratory Pathogen report from NDHHS that provides
information on respiratory disease cases in ND and other information.

9|Page



6. ND Disease Report Dashboard:
Steps:

e Clickonthe “ND Disease Report Dashboard” tab.

Total Cases Select a Condition Select a Year NORTH
171 Dakota | Health & Human Services
Campylobacteriosis ~ 2024 ~ 86 Lagandory,

( G Case Count Rate Per 100,000 h Total Cases by County * Misp shading,rate per 100,000 Last Updated

Bilings 3 32328 _m o 12/20/2024

Kidder 4 e129 Campylobacter infection, or campylobacteriosis, is

Emmons 4 12342 an infectious disease caused by Campylobacter

Melntesh 3 12014 bacteria

Hettinger 3 12005

Logan 2 10811

Bowman 3 9921

Foster 2 92.46

Adams 2 %25

Rensom 4 76566 @

Mercer 5 7329

Sioux 3 oz Nerth Dakota Administrative Rules 33-06-01 requires the

Steele 1 5291 reporting of certain conditions to the North Dakota

Wells 2 5216 Department of Health and Human Services (NDHHS). The

LaMoure 2 4943 NDHHS Section of Disease Control and Forensic Pathology

Griggs T 2482 uses this information to monitor, control, and prevent the

e . 08 occurrence and spread of reportable infectious diseases and

outbreaks. The data on this website is a summary of

Melean 4 4233 reportable conditions in North Dakota.

Rolette é 4233 In an effort to protect the identity and health information of

Traill 3 3733 North Dakotans, numbers smaller than five can be released

Starkc 1" 3402 statewide or by county if the data is not subset by any

Mekenry 2 3481 demographic group (Le, gender, race).

Sembine B 041 Numbers for current year are preliminary and subject to

ot ; s change. The data presented in this report are current as of
time of publication. However, the data may be variable as

Burleigh e %614 L ew information is received and may differ from other reports

Notes: This tab provides a weekly report from NDHHS that provides information on disease cases
in ND based on the different types of conditions and counties in ND.

7. Roster:
Steps:
e Clickonthe “Roster” tab.

Conkrt  Fist 4 la Ongarizion Titefob Dy I Reeod Type: GrogsTeams

Horeconts found

Notes: This tab provides the facility with roster management capabilities for tracking staff.
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Hospitals

ND Health & Human

Steps:

o Clickonthe drop-down box to select your facility.
e Selecting your facility will bring you to the Dashboards below.

Notes: Hospitals will have more tabs available than Long Term Care facilities.

Hospital Advisory Dashboard Hospital Advisory Form Hospital Respiratory Reporting Statewide Bed Availability Hospital Bed Availability Form

Patient Tracking Dashboard Important Links Respiratory Pathogen Report ND Disease Report Dashboard Roster

1. Hospital Advisory Dashboard:
Steps:

e Click onthe “Hospital Advisory Dashboard” tab.

A B c D E F

NORTH

North Dakota Hospital
DCIkO‘i'CI | Health & Human Services p

@ e o e N

et Admission Advisory 0
= City All~ =  Medical Facility All~ = Date All~
9 City Medical Facility Date ‘ Time Reason for Advisory
10 ANIA )

11
12
13
14
15
16
17
13

Notes: This tab provides the facility with the Hospital Admission Advisory tracking sheet. This tab
provides information on hospital advisories for all hospitals across the state.
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2. Hospital Advisory Form:
Steps:
o Click onthe “Hospital Advisory Form” tab.

Dakota | Health & Human Services HOSpital Admission Advisory Form

Be Lagarciory.

The Morth Dakota Hospital Admission Advisory form enables authorized hospital users to provide real-time updates on their
operafing status through the Morth Dakota Department of Health and Human Services” Emergency Preparedness and Response

communication platform —Emu’gﬂ,& . These updates are dizplayed through a8 secure web portal, which helps healthcare
coaliion members make informed decisions about patient transportation across the state.

Medical Facility

Name of Person Submitting Phone Number
EE

Date Time

Facility Status

On Advisory ][ Off Advisary ]

Reason for Advisory

*Attention™

Flease complate this form each time you are updating your Advisory Status.

Assistance

If you are experiencing difficulty in completing this form, please contact 701-328-0707 and speak with the Morth Dakota
Depariment of Health and Human Services Depariment Cperation Center.

Notes: This tab provides the facility with the Hospital Admission Advisory form. By completing the
form and clicking “Submit” the facility can provide real-time updates on admission advisories in
their facility.
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3. Hospital Respiratory Reporting:
Steps:

e Clickonthe “Hospital Respiratory Reporting” tab.

Hospital Respiratory Data Weekly Reporting Form

Facility Information
*Reguired for submission

“*All required data for a reporting week of Sunday through Saturday are due by the following Tuesday, 15:00pm CT.**

For Tuesday deadlines falling on federal holidays, the reporting deadline will hift to \Wednesday of the same week.

Hospital Name {choose facility name) Hospital City

Instructions for Completion of the Hospital Respiratory Data Weekly Reporting Form

Flease go to the link bellow for explination how to answer the survey.

Weblink to NHSN instructions
hitps-/ferww. cde.gov/nhen/pdis/pscmanual TOI-HRD-Week .

1a. NHSN Org ID* 1d. Weekending Date* 1b. Reporting Context*

Staffed Bed Capacity, Occupancy, and Prevalent Hospitalizations

Imporiant: Please ensure that ihe values reported for the Staffed Bed Capacity and Prevalent Hospitalization fields are not
aggregated to weekly totals. The data should provide a single day snapshot of the overall, adult, and pediatric inpatient and ICU
bed capacity and occupancy and COVID, influenza, and RSV prevalent hospitalizations specifically for Wednesday of the
reporting week.

Staffed Bed Capacity and Occupancy

Inpatient Beds

2a. All hospital inpatient beds™ 2b. All adult inpatient beds® 2c. All pediatric inpatient beds™
3a. All hospital inpatient occupancy™ 3b. All adult inpatient occupancy™ 3c. All pediatric inpatient occupancy®
ICU Beds

Notes: This tab provides the Hospital Respiratory Data Weekly Reporting Form. This form must be
completed weekly and provides data to the National Healthcare Safety Network (NHSN)
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4. Statewide Bed Availability:
Steps:

e Click onthe “Statewide Bed Availability” tab.
[ ¢ [ E&[BeTENF[E&ENTT0IETe[Tolo&E[&&]a&][]s5]

Moera Date Updated On
Dakota | Health & Human Services StateWide Bed Avai].ability 12/13/2024

Be Legendary.
= Date All=

Yellow Patients Green Patients

15 23

Emergency Department General Intensive Care Unit Post Critical Care Beds

8 8 3 3

Surgical Labor & Delivery Psychiatric Oncology

8 9

Long Term Pediatric ICU

10

Notes: This tab provides the bed availability of medical facilities across the state. Both hospital
and long-term care facilities can provide their bed availability status.
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Steps:

e Click onthe “Statewide Bed Availability” tab.

DOKOHC | ot o S ND Hospital Bed Availability Data (Hospitals)

e Lopurnbry Collection of Essenfial Elements of Information to inform during emergencies and disasters

Date Time

Name of Hospital

Does your facility have decontamination capabilities?

Yes Mo

Does your facility have surgical capabilities?

Yes Mo

For Mass Casualty Incident

1. Total Number of Patients Hospital Can Accept 2a. Number of Red Patients Hospital Can Accept
0 1]

2b. Number of Yellow Patients Hospital Can Accept 2c. Number of Green Patients Hospital Can Accept
0 0

Bed Availability

A staffed occupied bed is licensed and has a patient already assigned to it

A staffed available bed is a licenzed and physically available with staff on hand to attend to patients.

Emergency Depariment

Notes: This tab provides the form that medical facilities can complete to provide their bed
availability status.
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5. Important Links:
Steps:

o Clickonthe “Important Links” tab.

NDHHS Links and Information

For additional information contact the DOC at 701-328-0707

EPR Resource and Asset Guide
Catslog of Avsilshie Azzels

&

Health Response and Licensure
WWebszite

&

HD State Lak
Webszite

4

EPR Medical Cache
Cirder Medics! Cache fems Hare

K

Public Health Division
Website

2

Public Health Data & Statistics
Website

4

MO Health Alert Metwork
Archive of Fasf Heslth Alert Masssges

&

EPR Unit
iebaite

&4

HD CISM Team
Activate the ND CISA Team

4

Notes: The Important Links tab provides quick links to NDHHS information and resources available
to hospitals and long-term care facilities.

Steps:

Respiratory Pathogen Report:

e Click onthe “Respiratory Pathogen Report” tab.

Overview

Health & Human Services

Demographics

Hospitalization/Death

2024-2025 Respiratory Pathogen Weekly Report
North Dakota Department of Health and Human Services

Combined

)

) (

Influenza

Y (-

COoVID-19 ]

M~

Vaccines are our best defense against serious iliness from viruses like influenza,
COVID-19, and RSV. By getting vaccinated, you're not just protecting yourselr,
you're helping to protect vulnerable populations as well as your family and friends.
For more information on immunizations, please visit our immunization page here.

Overall respiratory activity continues to increase with laboratory-confirmed
influenza cases nearly tripling from the previous week. Aggregate laboratory
positivity for influenza passes COVID-19 levels for the first time this season, and
overall outpatient ILI reaches 4.72%.

Qutpatient Visits for Respiratory lliness:

Data Descriptions

Week 51
Ending Saturday, December 21, 2024
Last updated: 12/24/2024

Last Week Season Total
Cases of Influenza 302 815
Cases of RSV 22 61
Cases of COVID-19: 440 6,438
4.72% 2.76%

Case Counts

Combined Respiratory Cases by Week Number

nfluenza @ COVID-19 @RSV

Pathogen

Select a County

Notes: This tab provides a weekly Respiratory Pathogen report from NDHHS that provides
information on respiratory disease cases in ND and other information.
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7. ND Disease Report Dashboard:
Steps:

e Clickonthe “ND Disease Report Dashboard” tab.

Total Cases Select a Condition Select a Year NORTH
171 Dakota | Health & Human Services
Campylobacteriosis ~ 2024 ~ 86 Lagandory,

( G Case Count Rate Per 100,000 h Total Cases by County * Misp shading,rate per 100,000 Last Updated

Bilings 3 32328 _m o 12/20/2024

Kidder 4 e129 Campylobacter infection, or campylobacteriosis, is

Emmons 4 12342 an infectious disease caused by Campylobacter

Melntesh 3 12014 bacteria

Hettinger 3 12005

Logan 2 10811

Bowman 3 9921

Foster 2 92.46

Adams 2 %25

Rensom 4 76566 @

Mercer 5 7329

Sioux 3 oz Nerth Dakota Administrative Rules 33-06-01 requires the

Steele 1 5291 reporting of certain conditions to the North Dakota

Wells 2 5216 Department of Health and Human Services (NDHHS). The

LaMoure 2 4943 NDHHS Section of Disease Control and Forensic Pathology

Griggs T 2482 uses this information to monitor, control, and prevent the

e . 08 occurrence and spread of reportable infectious diseases and

outbreaks. The data on this website is a summary of

Melean 4 4233 reportable conditions in North Dakota.

Rolette é 4233 In an effort to protect the identity and health information of

Traill 3 3733 North Dakotans, numbers smaller than five can be released

Starkc 1" 3402 statewide or by county if the data is not subset by any

Mekenry 2 3481 demographic group (Le, gender, race).

Sembine B 041 Numbers for current year are preliminary and subject to

ot ; s change. The data presented in this report are current as of
time of publication. However, the data may be variable as

Burleigh e %614 L ew information is received and may differ from other reports

Notes: This tab provides a weekly report from NDHHS that provides information on disease cases
in ND based on the different types of conditions and counties in ND.

8. Roster:
Steps:
e Clickonthe “Roster” tab.

Conkrt  Fist 4 la Ongarizion Titefob Dy I Reeod Type: GrogsTeams

Horeconts found

Notes: This tab provides the facility with roster management capabilities for tracking staff.
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Hospital Admission Advisories

Going on Advisory in One Area

Steps:

1. Check ReadyOp Dashboard:

o Access Dashboard here: Hospital Admission Advisory Dashboard

| | Health & Human Services

North Dakota Hospital
Admission Advisory

T Medical Facility All~
.\ Medical Facility | Date Time
Pembina County Memorial
Hospital 12/03/2024 08:49 AM
Dakota Regional Medical 1131 AM Stroke Advisory for nonfunctionir
Center = Department A
Ashley Medical Center 03:27 PM Test Advisory and

o Checkto make sure your facility has no current advisories. If no current
advisory, go to Going On Advisory in a Second Area While Currently On Advisory

2. Fillout and submit Hospital Admission Advisory Form:

o Access Hospital Admission Advisory Form here: Hospital Admission Advisory

Form - ND Health & Human Services

Hospital Admission Advisory Form

The North Dakota Hospital Admission Advisory form enables authorzed hospital users to provide reak-time updi
operating status through the North Dakoia Department of Health and Human Services' Emergency Preparedne!

communication platform -ReadyOk . These updates are displayed through a secure web portal, which heips h
coaiition members make informed decisions about patient transportation across the state

Medical Facility
-
Name of Person Submitting Phone Number
-
Date Time
Facility Status

[ onagvisory |[otasvisory |

Raaenn far Advienry

o Select a Medical Facility: Choose the appropriate medical facility from the list.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1E66rEuCY3JCFZBAPB0y3_1--Zw8LO6-KwtjGVi8Wq48%2Fedit%3Fusp%3Dsharing%26rm%3Dminimal&data=05%7C02%7Cryanrippley%40nd.gov%7C65010e99d46f4d516e8e08dd0a5ac34e%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C638678107166439583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dbnns3xVze5GLmxuRYFE2yyGL6CxVMgX3BOV3yFhN1M%3D&reserved=0
https://ndeprops.readyop.com/fs/4cdt/88052b7f
https://ndeprops.readyop.com/fs/4cdt/88052b7f

o Enter Submitter's Information: Provide the first and last name of the person
submitting the advisory information.

o Provide Contact Information: Enter a phone number for the point of contact for
additional inquiries.

o Set Date and Time: Click on the clock icons next to the date and time fields to
autofill with the current date and time.

o Choose Advisory Status: Click on the red box labeled ‘On Advisory’.

o Specify Advisory Area & Reason for Advisory: Indicate which area is going on
advisory.

o Submitthe Entry: Complete the process by submitting the entry.

Going off Advisory in One Area
Steps:

1. Check ReadyOp Dashboard:

o Access Dashboard here: Hospital Admission Advisory Dashboard

North Dakota Hospital |

| | Health & H Servi . . .
| sman eniess Admission Advisory

T Medical Facility All -
Medical Facility Date Time Reason for
Pembina County Memorial 027
Hospital 12/03/2024 08:49 AM test
Dakota Regional Medical 7 Stroke Advisory for nonfunctionit
Center 1112712024 11:31 AM Department Ac
Ashley Medical Center 117252024 03:27 PM Test Advisory and

o Checkyour facilities current advisories. If on multiple advisories go to Going Off
Advisory in One Area but Staying on in Another

2. Fillout and submit Hospital Admission Advisory Form:

o Access Hospital Admission Advisory Form here: Hospital Admission Advisory
Form - ND Health & Human Services
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1E66rEuCY3JCFZBAPB0y3_1--Zw8LO6-KwtjGVi8Wq48%2Fedit%3Fusp%3Dsharing%26rm%3Dminimal&data=05%7C02%7Cryanrippley%40nd.gov%7C65010e99d46f4d516e8e08dd0a5ac34e%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C638678107166439583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dbnns3xVze5GLmxuRYFE2yyGL6CxVMgX3BOV3yFhN1M%3D&reserved=0
https://ndeprops.readyop.com/fs/4cdt/88052b7f
https://ndeprops.readyop.com/fs/4cdt/88052b7f

Hospital Admission Advisory Form

The North Dakota Hospital Admission Advisory form enables authorzed hospital users fo provide reak-time updi
operating status through the North Dakota Department of Health and Human Services' Emergency Preparedne:

communication p! m f?mn’qﬁt These updates are displayed through a secure web portal, which heilps h

coalition members make informed decisions about patient transportation across the state

Medical Facility

Name of Person Submitting Phone Number

-

Date Time
o ]

Facliity Status
| onAsvisory || ofiAgvisory |

Raacan far Advienry

o Select a Medical Facility: Choose the appropriate medical facility from the list.

o Enter Submitter's Information: Provide the first and last name of the person
submitting the advisory information.

o Provide Contact Information: Enter a phone number for the point of contact for
additional inquiries.

o Set Date and Time: Click on the clock icons next to the date and time fields to
autofill with the current date and time.

o Change Advisory Status: Click on the green box labeled ‘Off Advisory’.

o Submit the Entry: Complete the process by submitting the entry.

Going on Advisory in a Second Area While Currently on Advisory
Steps:

1. Check ReadyOp Dashboard:

o Access Dashboard here: Hospital Admission Advisory Dashboard
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North Dakota Hospital

| | Health & H Servi . . .
1 sman serviees Admission Advisory

= Medical Facility Al
Medical Facility Date Time Reason for
Flambiae County Memorat 12/03/2024 08:49 AM test
Hospital
Dakota Regional Medical Stroke Advisory for nonfunctionit
Center 12712024 1131 AM Department A¢
Ashley Medical Center 11/25/2024 03:27 PM Test Advisory and

o Check to make sure your facility has no current advisories.
2. Fill out and submit Hospital Admission Advisory Form:

o Access Hospital Admission Advisory Form here: Hospital Admission Advisory
Form - ND Health & Human Services

Hospital Admission Advisory Form

The North Dakota Hospital Admission Advisory form enables suthorized hospital users to provide real-time updi
operating status through the North Dakoia Department of Health and Human Services' Emergency Preparedne!
communication platform ~ReadgO4 . These updates are displayed through a secure web portal, which helps h
coalition members make informed decisions about patient transportation across the state

Medical Facility

Name of Person Submitting Phone Number
-

Date Time

Facility Status

[ ontarny | ot

Raacan for Advienry

o Select a Medical Facility: Choose the appropriate medical facility from the list.

o Enter Submitter's Information: Provide the first and last name of the person
submitting the advisory information.

o Provide Contact Information: Enter a phone number for the point of contact for
additional inquiries.

o Set Date and Time: Click on the clock icons next to the date and time fields to
autofill with the current date and time.

o Choose Advisory Status: Click on the red box labeled ‘On Advisory’.
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o Specify Advisory Areas & Reason for Advisory: List the previously advised area
and the new department going on advisory.

Example: Facility is actively on advisory for Stroke due to non-functioning CT
and is now also on Emergency Department advisory due to lack of available
beds. Reason for Advisory should be written as “Stroke and Emergency
Department advisory due to non-functioning CT scanner and lack of available
beds.”

o Submit the Entry: Complete the process by submitting the entry.

Going off Advisory in One Area but Staying on in Another Area
Steps:

1. Check ReadyOp Dashboard:

o Access Dashboard here: Hospital Admission Advisory Dashboard

North Dakota Hospital

| | Health & H Servi . . .
1 e Admission Advisory

T Medical Facility Allw
Medical Facility Date Time Reason for
Eiarabia Loonty Meorat 12/03/2024 08:49 AM test
Hospital
Dakota Regional Medical 112712024 1131 AM Stroke Advisory for nonfunctionit
Center Department A¢

Ashley Medical Center 117252024 03:27 PM Test Advisory and

o Checkyour facilities current advisories.
2. Fillout and submit Hospital Admission Advisory Form:

o Access Hospital Admission Advisory Form here: Hospital Admission Advisory
Form - ND Health & Human Services

22|Page


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1E66rEuCY3JCFZBAPB0y3_1--Zw8LO6-KwtjGVi8Wq48%2Fedit%3Fusp%3Dsharing%26rm%3Dminimal&data=05%7C02%7Cryanrippley%40nd.gov%7C65010e99d46f4d516e8e08dd0a5ac34e%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C638678107166439583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dbnns3xVze5GLmxuRYFE2yyGL6CxVMgX3BOV3yFhN1M%3D&reserved=0
https://ndeprops.readyop.com/fs/4cdt/88052b7f
https://ndeprops.readyop.com/fs/4cdt/88052b7f

Hospital Admission Advisory Form

The North Dakota Hospital Admis
operating status through the Nort!

communication platform ~ReadyOf . T
coalition members make informed decisions about patient transportation across the state

Medical Facility

Name of Person Submitting Phone Number
-

Date Time

Facility Status

| onAdvisory Off Advisory

Raacan for Advienry

Select a Medical Facility: Choose the appropriate medical facility from the list.

Enter Submitter's Information: Provide the first and last name of the person
submitting the advisory information.

Provide Contact Information: Enter a phone number for the point of contact for
additional inquiries.

Set Date and Time: Click on the clock icons next to the date and time fields to
autofill with the current date and time.

Maintain Advisory Status: Click on the red box labeled ‘On Advisory’.

List Remaining Advisory Area (Reason for Advisory): Indicate only the
department that continues to be on advisory.

Example: Facility is off Stroke advisory but needs to remain on Emergency
Department advisory only. Reason for Advisory should be written as “Emergency
Department advisory due to lack of available beds.”

Submit the Entry: Complete the process by submitting the entry.
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Roster Management

Create a new Contact (Individual)

Notes: Enter a contact into ReadyOp when you need to add a new individual or entity to
your contact roster for sending alerts or messages. The primary purpose is to ensure that all

relevant parties are included in your roster, enabling efficient and timely dissemination of
information during emergencies.

Steps:

1. Loginto ReadyOp and navigate to the “Roster” tab.

2. Select the Actions menu near the top left corner of the screen.
\ w Actions ‘ Status: Active = Type:
] New Contact L
¥ Export for Excel »

2 Import from Excel

3. Click on New Contact.

Roster
| ¥ Actions Status: Active w  Type: Agency
(23 New Contact “  Last

[® Export for Excel »

1

2 Import from Excel
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4. Determine Visibility:
E New Contact X

General Info Other Information

Agency - Viewable by the entire agency v

v Create User

v

Phone Numbers Email Addresses
= Work v E 4 No v [ = Work v W
Save
o Choose Agency.
o Choose Personal if the contactis specific to you only as a user (visible only to

you).
Note: It is not recommended to use Personal due to visibility being limited to
your user access only.

5. Enter Contact Details:

o

o

First Name: Format as "John" (capitalize the first letter).
Last Name: Format as "Doe" (capitalize the first letter).

Associated Organization: Enter the entity the individual is associated with (e.g.,
workplace, Next of Kin facility). Limit to 32 characters.

Title/Job Duty: Enter their highest job role (e.g., RN, Administrator) or facility
association (e.g., Next of Kin)

Tags: Enter tags separated by commas to identify the record type subcategory
(e.g., LTC for long-term care or HOS for Hospital).

Note: Each contact can have only one record type. Tags help to filter contacts
further than their record type. It is important that the Tags remain consistent.

= |ftheindividual requires multiple record types, enter them multiple
times with the appropriate record type for each. The contact information
will remain the same, and the system will only send one notification per
common phone/email/SMS unless different contact info is provided for
each record type.

1. Example: John Doe is the CEO of Pisek Ambulance,
Administrator of Pisek Hospital, and Emergency Manager for
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Walsh County. Enter him three times with three different record
types.

6. PIN: Leave this field blank.

7. User Account: Only associate with an approved user account. This step only applies to
contacts that also have/need a paid user account to access the system themselves.

8. Record Type: Select the record type that best matches their role.

o Example: If John Doe works for Pisek Hospital, his record type would be HOS
(Hospital). If Jane Doe works for Pisek Nursing Home, her record type would be
LTC (Long Term Care). If Donald Duck is a nursing home next of kin contact, his
record type would be LTC (Long Term Care).

= HOS - Hospital
= LTC-Long-Term Care

9. Address Information:

o Street Address: Enter the facility's street address when possible (e.g., for
hospitals, clinics, or other specific associated organizations). Next of kin should
be entered under the facilities address.

o City: Enter the full city name (capitalize the first letter).
o County: Enter the associated county (capitalize the first letter).
o State: Enter the state abbreviation (capitalize the full abbreviation).

o Zip Code: Enter the 5-digit zip code or 5 digits + 4 additional digits (e.g., 12345-
6789).

o Country: Enter the country abbreviation (capitalize the full abbreviation).
10. MRC Job Role and License: Leave this field blank.
11. Phone Numbers:

o Categorize phone numbers appropriately.

o Setthe Country Code to US (+1).

o Indicate if the number is textable by selecting Yes or No.
12. Email Addresses:

o Categorize email addresses appropriately based on their purpose (e.g.,
personal, work).
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13. Save the Contact:
After entering all necessary information, select Save.

E3 New Contact = X
General Info Other Information
Agency - Viewable by the entire agency v 123 Magical Road N
Donald Duck Pisek
Happiest Place Retirement Village and Care Center Walsh
Next of Kin ND
58123
us

v Create User

LTC v
Phone Numbers Email Addresses
= Cell v | BE 1 701-234-5678 Yes v [ = Home v  DonnyDuck@Happymail.com W
= Home v ME i1 701-678-9123 No v [ = Work v  DonD@pisektowers.org W
= Work v | BE 41 701-333-4444 No w | [ = | Work v ]
= Work v | B 4 No v | [
Save
14. Verify Contact is in the Roster
After selecting Save, you should see your contact in the roster.
~ Actions Status: Active ~  Type: Agency «
I:L Contact First “ Last Organization Title/Job Duty Tags Record Type Street Address
O BT opona Duck Happiest Place Retireme... Next of Kin LT 123 Magical Road N

Note: You may need to search to locate the contact if you have a large existing roster.

Donald Duck Organization Next of Kin Tags

Clear Filters | 0 entries (filtered from 2,157 total entries)

By following these steps, you ensure that your contact roster remains clean and
consistent.

Bulk Contact Import

Notes: Import a list of contacts into ReadyOp when you need to add or update multiple
individuals or entities to your roster simultaneously. The primary purpose is to efficiently
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update and manage your contact roster, ensuring that all necessary individuals are included
in your communication strategy. This facilitates quick and coordinated communication
during emergencies or routine operations.

Steps:

1. Prepare the Contact List: Using the ReadyOp Template provided, enter required
information in the template. Ensure that your list of contacts is saved in .xlsx format.

Note: The Provided template has controlled fields meant to help maintain a
clean and manageable roster. It is also important to note that Bulk Contact
imports may result in unintended duplication of contacts if your roster template
includes someone already in your list.

s tct 0 | E_ [ ¢ | ___H | | J | KILIMJI Q| R | 5| T]

First Last Organization Title Record Type Street Address City County State ZIP  Country Phone 1 Numbei Phone 1 Type Phone 1 Textabl¢ Phone 2 N
Donalc Duck Happiest Place Retirement Village and Care Cer Next of Kin LTC 123 Magical Road Pisek Walsh ND 58123 US 717012345678  Cell Y 17016789

i

o

=

2. Loginto ReadyOp: Access your ReadyOp dashboard with your credentials.
Username

Password

Remember Me Forgot your password?

Login via NDGOV Entra ID

3. Navigate to Roster: Locate the roster section in the dashboard.
Roster

¥ Actions Status: Active w Type: Agency

Contact First a1 last
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4. Navigate to the Actions menu: Locate the section for importing from Excel.

} ¥ Actions Status: Active w Type:
[E) New Contact ~1 L
»

[ Export for Excel

2 Import from Excel
5. Upload the Contact List: Select and upload the prepared file from your device.

Roster

w Actions Status: Active w

[ New Contact
[® Export for Excel

2 Import from Excel

6. Check for Errors: Review the import for any areas highlighted in red and make any

Tags PN
e

123 Magical Road N

necessary changes by double-clicking on the error.

Organization Tete/Job Duty

First -
Happiest Place Relwement Village 2nd . Next of Kin

Contact ID
Donald

Import Contacts |

]

Clear Fiters | 1 entnes

Import Contacts: Select "Import Contacts" to add them to your roster.

7.
8. Verify Contactis in the Roster
v Actions Status: Active ~ Type: Agency ¥
Contact First “ Last Organization Title/Job Duty Tags Record Type Street Address
Happiest Place Retireme... Next of Kin LTc 123 Magical Road N

(@)
: E ? 4 Donald Duck

By following these steps, you ensure that your communication network is updated

efficiently, saving time, and minimizing errors.
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Delete a Contact
Notes: Delete a contact in ReadyOp when an individual or entity is no longer part of your
roster, or when their information needs to be removed for security or privacy reasons. This
process is also useful for maintaining an up-to-date and accurate contact roster. The
primary purpose is to ensure that your contact roster remains current and relevant.
Removing outdated or unnecessary contacts helps streamline communication and
prevents sending information to individuals who no longer require it.

Steps:
1. Loginto ReadyOp: Access your ReadyOp dashboard using your credentials.

2. Navigate to Roster: Locate the Roster section where your contacts are listed.

Roster
v Actions Status: Active w
Contact First

3. Search for the Contact: Use the search filters to find the contact you wish to delete.
Donald Duck Organization Next of Kin Tags

Clear Filters | 0 enfries (filtered from 2,157 total entries)

4. Selectthe Contact:

o Method 1: Click the check mark next to the contact.
w Actions Status: Active v  Type: Agency
° Contact First “  Last Crganization

E ? (> Donald Duck Happiest Place Retireme...
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o Method 2: Double-click on the contact to open their details.

& Modify Contact (9813)

General Info
Donald Duck
Happiest Place Retirement Village and Care Center

Next of Kin

Lic

123 Magical Road N

Phone Numbers

= Cell v ME .1 701-234-5678
= Home v BE i1 701-678-9123
= | Work v BE 41 701-333-4444
= Work v E
Delete

5. Delete the Contact:

Create User

Yes =

No =

No

No =

v

2 e o

Other Information
Pisek
Walsh
ND
58123

us

Email Addresses
= Home ¥ | DonnyDuck@Happymail.com
= Work v DonD@pisektowers.org

= Work v

o Method 1: Locate “Delete Selected” from the Action Menu.

v Actions Status: Active

T Add Tags

[z New Contact
& Request Update
[ Delete Selected
(A Export for Excel

2 Import from Excel

w

Type:

Age
Last

Duck

o Method 2: Locate the “Delete” button.

= Cell v || BE 41 70
= Home v BB 1 70
= Work v EE 1 70
= Work v E .
Delete

Save

31|Page



6. Confirm Deletion: Confirm that you want to delete the contact, enter “delete me” when
prompted, and select the “Delete” button to complete the process.

@ Confirmation X

Are you sure you want to permanently delete this contact?

This action is irreversible.

To confirm deletion, type delere me into the field below:

delete me

Cancel Delete

7. Update the Roster Template: Remove the contact from both ReadyOp and your roster
template. This prevents accidental re-importing of the contact back into ReadyOp.

By following these steps, you are ensuring that your contact roster is up-to date and
accurate.

Bed Availability
Submitting Bed Availability (Hospitals)

Notes: Accurate and timely submission of bed availability data is crucial for efficient
patient management and resource allocation during emergencies or disasters. This
information is used by NDHHS EPR to understand each hospital’s ability to handle specific
types of patients during an emergency. Remember to regularly update this information as
situations evolve to maintain the effectiveness of emergency response efforts.

Steps:

1. Navigate to the Bed Availability submission form in ReadyOp: ND Hospital Bed
Availability Data (Hospitals) - ND Health & Human Services

2. Fill out & submit form:

a.

b.
c.
d

Set current date/time (date/time of the form submission)
Select your hospital’s name from the dropdown menu
Complete Capability Assessment Yes/No fields
Complete Mass Casualty Incident questions (if needed)
i. Red patients =immediate care

ii. Yellow patients = delayed care

iii. Green patients = minor injuries
Complete Bed Type Availability section
Click “Submit” at the bottom of the form to submit responses to NDHHS EPR
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Submitting Bed Availability (Long-Term Care Facilities)

Notes: Accurate and timely submission of bed availability data is crucial for efficient
patient management and resource allocation during emergencies or disasters. This
information is used by NDHHS EPR to understand each hospital’s ability to handle specific
types of patients during an emergency. Remember to regularly update this information as
situations evolve to maintain the effectiveness of emergency response efforts.

Steps:

1. Navigate to the Bed Availability submission form in ReadyOp: ND Longterm Care Bed
Availability Data - ND Health & Human Services
2. Fillout & submit form:
a. Set current date/time (date/time of the form submission)
b. Select your facility’s name from the dropdown menu
c. Complete Bed Type Availability sections:
i. Skilled Nursing Beds
ii. Basic Care Beds
iii. Assisted Living Beds
d. Click “Submit” at the bottom of the form to submit responses to NDHHS EPR

Patient Tracking

Downloading ReadyOp mobile app & entering key

Notes: To utilize ReadyOp’s patient tracking capabilities, you will need to first download the
ReadyOp forms application on your mobile device.

Steps:

1. Usethe QR codes below to navigate to your app store & download the “ReadyOp
Forms” mobile app:
a. Android:

OO

2. Once installed, open the application
3. Clickon “Have a Silo & Key” in the lower left corner

33|Page


https://ro.eprops.hhs.nd.gov/fs/4cg9/eac2e2e4
https://ro.eprops.hhs.nd.gov/fs/4cg9/eac2e2e4

10:314 W T e

feeddqof’a Forud

“site

ndeprops

Remamber hg? [ Faceinz

4. Enteryour first and last name all one-word, a hyphen, and your agency’s
abbreviation. Ex: DuaneElI-NDHHS

Readylp Forme

“Sila
ndeprops
“Your Mame

DuaneEll-NDHHS

Login ula NDGOV Entra 1D

Have a Username &
Password?

5. Enterthey numerical key provided to you by NDHHS

6. You can select “Remember Me” or enable FacelD at this time if you wish. Click on
“Continue”.

7. You are now logged into the Patient Tracking Forms for NDHHS

Accessing Patient Tracking forms

Notes: After you have downloaded the “ReadyOp Forms” mobile app to your mobile device
and logged in, you will have the ability to access forms and submit patient information.

Steps:

1. From the Menu, select “Forms”
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033

2. You will have access to two forms:
a. NDHHS Mass Casualty Triage & Tracking - This form is for MCI Events and

allows users to scan triage tags, provide triage and transport details,
minimal patient identifications if available. The submitted information
allows facilities to see which patients are coming to them via the
dashboards.

11009 - T

= Readyl Foums W

NDHHS Mass

Casualty Triage

& Tracking
TRIAGE

MC1 Tag
NumberfBarcode

)
Triage Status

~,  Groen/Minoe (Able to walk on
“ command, no major injuries)

Yellow/Detayed
Red/immediate (Resp >30/min,

(O Radial pulse absent, unable to
follow simple command)

lo Black/Deceased (No respirations
|~ atter osa 3y
Oate

Time.

Location of Triage

b. NDHHS Facility Patient Tracking - This form is for facility evacuations; it

has the capability to scan evacuation forms provided to the hospitals and
long-term care facilities. This form has some general information to assist in
placement, and transport of evacuees.
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PO

Beadyll Fouma

NDHHS Facility
. Patient Tracking

FACILITY 15 RESPONSIBLE FOR
FILLING OUT THE PATIENT
INFORMATION.

Patient Information

Evacuating Facility is respensible fer filling out
o confirming the Patient information.

Patient ID
L]
Evacusting Facility

Patient Status
(O crea ]
O Detayed
(O stabie ]
Mobility Adjunct

Long Term Care level
(O rsssmoives )
) Bask Semm—
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Video Tutorials & Additional Support

Overview of Workspace
Hospital Advisories
Roster Management
Bed Availability

Patient Tracking

For additional application support/questions, please contact:
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